
At LexisNexis®, we understand when you need critical legal research, 
you need it fast. 

To ensure you make the most from your LexisNexis subscription, we now offer firms complimentary 
access to our new Legal Research Service. To use the Legal Research Service, you need to be an existing 
Lexis Advance® subscriber.

How the Legal Research Assistant can help you:

•	 Provide guidance when you are having difficulty  
constructing searches or returning relevant results  
with Lexis Advance

•	 Give advice on research strategy; how to start, refine  
and make the most of your search results

•	 Help you find a range of case law, legislation and  
secondary material relevant to your matter

•	 Suggest additional complimentary training and support

To contact our Legal Research Assistant, click here:

You can also:

Email research.assistance@lexisnexis.com.au
Contact your LexisNexis representative; or
Call LexisNexis Support on 1800 999 906 (option 1)

Complimentary  
Legal Research Assistant

Contact Legal Research Assistant

Hi! I’m Rohan Mackenzie.

Whether you need help 
finding relevant results 
or you’re exploring an 
area of law you are less 
familiar with, I’ll help 	
you find the answers 		
you need.
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DISCLAIMER: Our Legal Research Assistant service is available for authorised users from Lexis Advance subscribers 
only. The service is free and offers technical support and information on conducting searches on Lexis Advance. Please 
note that our research assistants cannot conduct searches on your behalf or give you legal or professional advice. 

We’ll help you find what you’re looking for

mailto:research.assistance%40lexisnexis.com.au?subject=
http://info.lexisnexis.com.au/legalresearchassistant

